Cook’s Home Child Care Agency
cooks.home@cooksdaycare.ca

Victoria Park Child Care Centre

vic.park@cooksdaycare.ca

Cook’s School Day Care Inc

www.cooksdaycare.ca
Learning through play, building friendships along the way

NOTICE OF AVAILABILTY OF DOCUMENTS

Cook’s School Day Care Inc. will provide any person
with a copy of the document(s) required under the
Customer Service Standard, Ontario Regulation
429/07, upon request.

These documents include the following policies and
procedures:

e Training

e Customer Feedback

¢ Communication & Alternative Format Requests
e Assistive Devices

Service Animals

Support Persons

Notice of Temporary Disruption of Services

e Notice of Availability of Documents

For more information please contact the Administration
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P: 905-372-2143 or 905-372-4525 F: 905-372-2441 172 Queen Street, Cobourg, Ontario. K?A 5Pé



