Subject: Acressibility compliance report
Date: January 4, 2021 1:21:32 PH

This is an automatically generated email, please do not reply

Confirmation
Thank you for submitting your accessibility compliance report on 1/4/2021.
For your records, attached is a copy for the following organization(s):

s Cook's School Day Care Inc., Business Number: 106972342

Your confirmation number is ACR-55162.

Under the Accessibility for Ontanans with Disabilities Act, 2005 (AQDA),
organizations must make their accessibility compliance reports available to the public.

Compliance Status
Your report indicates that your organization is in compliance with Ontario's
accessibility laws.

The contents of the report will be reviewed against the requirements of the AGDA. All
organizations with obligations under the AQDA may be selected for an audit.

Understand your obligations
Wisit ontario.cal/accessibility regularly for updates and to subscribe to our newsletter.

How did you hear about Ontario’s accessibility laws?
Help us understand the most effective ways to get information to you by answering a

short survey.

Questions?

Contact the ACDA Contact Centre (ServiceOntario) between the hours of 8:30 a.m.
and 5:00 p.m. EST:

Phone: 416-849-8276 or 1-866-515-2025 (Toll-free)

TTY: 416-325-3408 [ Toll-free 1-800-268-7095

Email: accessibility@ontario.ca

If you require the attached report(s) in an alternate format, please contact us.
Thank you for helping to make Ontario accessible.

Ministry for Seniors and Accessibility
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Instructions

All information you provide is subject to the Freedom of Information and Protection of Privaay Act
Fields marked with an asterisk (%) are mandatory.
A. Organization information

Qrganization category * murrber of ermploy ees range * Feporting yvear
Business ar Nun-prufit 1-19 EmplD'j,-’EES 2020
‘Business details

Qrganization legal name * mumber of employees in Ontario * Help
Cook's School Day Care Inc. 19

Business nurmber (BN * Help [ Che_ckthis box 'r_fﬁ_.fuu have recei_w_al_j an AQDE idertifier from the

10R9T72547 Ministry for Seniors and Accessibility

Check if operatingfbusiness name is same as legal narre

Qrganization operatingfhusiness name Lanouage preference for communications *
Cook's School Day Care Inc. English

Sector that hest describes vour organization's principal business activity * Help

Empty

Subsector {f possikile) Industry group Jf possible)

Mailing address
Address where letters can be sent to the person responsible for coordinating the organization's ACQDA compliance activities.

Country ™ i) Canada iy LSA {") International
Type of address ™ (#) Street address {1 8treet address served by route () Other
Lnit number Strest nurnber * Street name
172 Clueen
Street type Streat direction Crity * Pravince *
Sireet Cobourg oM (Ontario)
Fostal code ™
K95 PG

Business address
Address at which [etters can be sent to the company directorfofficer accountable for the organiz ation's compliance with the ACDA)

Check if husiness addressis same as mailing address

Country (@ Canada {IUSA 73 International
Type of address ™ {#) Street address {") Street address served by route ) Other
Linit number Strest nurnber * Street name
172 Clueen
Street type Streat direction Crity * Pravince *
Street Cobourg O (Dntario)
Postal code ™
K84 5PE
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Ontario @ Ministry for Seniors and Accessibility 2020 Accessibility compliance report

Organization category Business or Mon-profit Murmber of employees range 1-19

Filing organization legal name Cook's School Day Care Inc,

Filing organization business number (BMNY) 106972342

Fields marked with an asterisk () are mandatory.

B. Understand your accessibility requirements

Before you begin your repart, you can learn about your acce ssibility requirements at ontario.cafaccessibility

Additional accessibility requirements apply  you are:
+ alibrary board

+ a producer of education material (e.q. textbooks)

+ aneducgtion institution {e.q. school board, colleqe, uni ersity or schooll

+ @ municipality

C. Accessibility compliance report questions

¥ ou are not required to provide responses to the questions. However, if you choos e to answer a question, you must
answer all of them.

Instructions

Flease answer each of the follmwing compliance guegions. Lse the Comments box i vou wish to comiment on any response.

If you need help with a specific question, click the help inkswhich will open in a new broveser winda. Ls2 the link on the eft to view the
relevant AQDA regulations and the link on the right toview relevant accessibility information resodrces

Customer Service

1. Does your organization permit people with disshilities who are accompanied by a guide dog or senvice @YEE {:}ND
animal to keepthe animal with therm while on your premises or using your services, unless othensd se
excluded by law?

Fead Ontario Regulation (0. Fen.d 19111 5 804704 Use of serdice animals Leam more abaut your requirements for guestion 1

and suppart persons

Comments for

quegion 1

211 a person with a disakility is accompanied by & support person, doesyour organization ensure that @YEE Q MO

these persons are permitted to enter the premises tagether ahd that the person with a disability is not
prevented from having access to the support person while on your prefises? ™

Eead o, Feg 19111 5. 80.47(4): Use of service animals and support persons Leam more about your requirements for guestion 2

Comments for

fuestion 2

A Doesyour arganization ensure that the required persons recenve training on the accessiilty standards @ Yes oL
far custormer service? ™

Fead 2. Feg 191711 5 8049713 Training for staf, etc. Leam more about v our reguirements for guestion 3

Comments for

fuestion 3
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4. Hasyour arganization established a praocessior FrecerIng and responaing o feednack an the @YEE O Mo
accessibility of its custormer sendice and does it make information aboat the feedhack process readily
available to the public?™

Eead 0. Feq 191711 = 80.5001-4) Feedhack process required

Cormments for
quegion 4

Leam rmore about your reguirerments for guestion 4

A, Other than the requirements cited in the above gquestions, isyour organization cormphying with all ather

. : : : W ves Mo
applicable reguirements in effect under the Custorrer Service Standards? *

Fead 2. Feg. 191711 Part IV, 2 Customer Service Standards Leatt tmaore abaut your reguirements for guestion 5

Comments for

quegion g
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0 nta r i O @ Ministry for Seniors and Accessibility

Organization category Business or Mon-profit

2020 Accessibility Compliance Report

|Number of employees range 1-19

Filing organization legal name Cook's School Day Care Inc.

Filing organization business number (BN9) 106972342

Fields marked with an asterisk (*) are mandatory.

D. A ccessibility compliance report summary

Y our responses to the guestions on your accessibility report indicate that your organization is in compliance with AQDA standards.

Y our organi zation may he audited to verify compliance.

E. Accessibility compliance report certification

Section 15 ofthe Accessioity for Ordarians with Diszbifties Act 2005 requires that accessibilty reports include a staterment certifying that all
the reguired information has been provided and is accurate, signed by 3 person with authority to bind the organization(s).

Mote: It iz an offence under the Actto provide false or misleading information in an accessikility report filed under the ACQDA,

The cedifier may designate a primary contact for the Minigre for Seniors and Accessibility o contact the organization(s); othersise the cedifier

will be the main contact.

Certifier: Someaone who can legally bind the organiz ation(s).

Primary Contact: The person who will bethe main contact for accessibility issues.

Acknowledgement

[] | certify that | have the autharity to bind all organizations specified in Section A of this fomm, *

[] | certify that all the required information has been included in this repart, and, *

[] | certify that the information in this report is accurate. *
Cetification date feyyy-rmm-dd) 2021-01-04 |

Certifier information

Last narme ™ First narme *

Stubhings Lyrin

Position title * Busingss phone number | Bxtension [ Check here if TTY

Jther 905-372-2143

Errail * Alternate phone number Extension Fax numhber

stubbingsi@cooksdaycare ca

H05-372-2441

Primary contact for the organization(s)

Check if the prirmary contact is same as the cedifier

Last narme * First narme ™

Stubhings Lynn

Fosition title ™ Business phone number ™ [BXeNSION [T Check hera f TTY

Cther 905-372-2143

Ernail * Alternate phone numkber Extension Fax number

stubhingsi@cooksdaycare.ca

805-372-2441

(09-0 237 Er2D2000170 0]
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